
IT budgeting  
amid a challenging  
macroeconomic climate
ManageEngine’s ITOM solutions team surveyed over 470 
CIOs, CTOs, and IT managers of businesses across different 
sizes and industries to understand how macroeconomic 
conditions shape their technology decisions.

Amid economic uncertainties, 
most businesses are increasing 

their IT budget.

“We will increase  
our IT budget by 10-15%.”

reported
40%

Decision to increase the IT budget, by size:

Decision to decrease the IT budget, by size:

Decision to increase the IT budget, by sector:

Decision to decrease the IT budget, by sector:
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SMEs include small businesses, mid-sized businesses, and enterprises.

How companies prioritize their increased IT budget

1st priority

Data analytics

2nd priority

Cloud migration

3rd priority

AI and ML capabilities

Amid challenging macroeconomics, organizations increasing budgets may seem counterintuitive, but looking 

at it in the backdrop of their investment priorities suggests that they are looking at a long-term strategy.

Reducing the IT budget often involves optimizing IT asset procurement, implementing prudent hiring 

practices, adopting open-source software, slowing down the pace of cloud migration, and implementing 

automation, among other measures.

How can these investment  
priorities pay off in the long run?

Data analytics, cloud, and AI/ML are interconnected. AIOps 

uses analytics to train models, while the cloud enables data 

scalability, processing, and computing power. These initiatives 

promote observability, leading to improved IT performance, 

reliability, and cost-efficiency.

On the other hand, there are 
companies decreasing their IT 

budget.

“We will decrease our IT budget 
 from the previous year.” 

reported
29%

What are the top three cost-cutting measures organizations  
are relying on?
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52%

are moving to more  
affordable hardware vendors.

41%

are slowing down 
 IT staff hiring.

43%

are switching to  
subscription models.
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What’s the deal with hardware affordability nowadays?

The inclination to slow down IT staff hiring increases  
with scale, except for large enterprises.

Rising raw material costs, global chip scarcity, and the growing complexity of 

hardware needed for modern IT technologies have led to a surge in IT hardware 

component costs.

“Slowing down IT staff hiring is part of our cost-cutting plan,” said 

17%

of small businesses  
(10-100)

41%

of mid-sized  
businesses (100-1000)

42%

 of large enterprises  
(>10000)

58%

of enterprises  
(1000-10000)

How can we understand this shift in pattern with  
large enterprises?

Large enterprises leverage economies of scale, producing more without 

proportionally increasing resources. Workforce costs are insignificant compared 

to their production, allowing them to avoid slowing down IT hiring for cost 

optimization, unlike smaller enterprises. Even if paying the IT workforce is a 

significant cost, they’re willing to pay them due to high demand for IT talent, 

despite layoffs.

Most businesses with cost-cutting plans aren’t ready  
to compromise on cloud adoption.

of businesses reported that there’s no backing away 
from cloud migration regardless of their cost 
optimization plans.

74%

Why are businesses so committed to the cloud?

Companies can’t afford to compromise their cloud migration plans as 

cloud computing is essential to handle unpredictable workloads. As they 

scale up, they rely more on cloud computing than on on-premises 

infrastructure.

About ManageEngine ITOM

ManageEngine ITOM is an integrated IT operations management suite that helps you manage your networks, 

configurations, applications, network security, and servers. No matter how complex ITOps continues to grow, our 

products can help you stay ahead of the curve and continue to meet your customer’s expectations.  

Visit our website to learn more: www.manageengine.com/itom

Conclusion

In 2008, during the economic downturn, organizations initially cut IT spending. However, they later realized investing 

in IT offered a competitive advantage and boosted spending in subsequent years. 

  

Today, businesses increasing IT budgets shows they’re leveraging IT for performance, efficiency, cost savings, and 

long-term competitiveness.  

  

While decisions on IT spending depend on financial commitments and long-term goals, history indicates businesses 

tend to increase IT investment during tough economic times as IT prioritization helps businesses survive and thrive.

www.manageengine.com/itom?utm_source=ITBud_IG

