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Note: With more than 16 years of experience in delivering endpoint management solutions, we
are redefining Desktop Central as Endpoint Central as we evolve and grow to meet the market
standards and customer needs. Read our rebranding announcement here.

Endpoint Central Cloud Vs Qualys

This document provides a feature-wise high-level comparison report between

ManageEngine Endpoint Central Cloud and Qualys.

e The comparison document is strictly arrived based on the details exposed in

the competitor's website.

e The comparison document details are as dated as on 19th of May, 2022.

Uniqueness of ManageEngine Endpoint Central

e ManageEngine Endpoint Central is a unified endpoint management and
security solution that supports the entire endpoint management life cycle for
Windows, Mac, Linux, iOS, Android, tvOS and Chrome OS, whereas Qualys is
a collection of cloud apps with limited endpoint management features.

e Endpoint Central provides lets you distribute, deploy and meter
software along with license management, something that Qualys doesn't
offer.

e Qualys doesn't support troubleshooting end-user issues via remote
control whereas Endpoint Central does.

e Endpoint Central supports patching over 850 applications - including
Windows, Mac, Linux, and third party apps to keep your network safe and
secure.

e Endpoint Central has over 8000 applications in its pre-defined software
templates which users can deploy any time, at a moment's notice.

e Endpoint Central has over 100 ready-made custom script templates, ready
to be deployed any time for tasks such as cleaning up the recycle bin,
disabling control panel, etc.

e Endpoint Central supports security add-ons like Vulnerability Manager Plus,
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Browser Security Plus, Application Control Plus, and Device Control Plus for
overall endpoint protection.

e Endpoint Central bagged CDM Infosec Award 2020 under the 'Next Gen
Unified Endpoint Management (UEM)_solution' category

e Endpoint Central is a 2021 Gartner Peer Insights Customers’ Choice for UEM
and as of today, has an overall customer rating of 4.5 out of 5 based on 120
end-user reviews.

e ManageEngine is honored to be recognized in the ManageEngine recognized
in 2021 Midmarket Context: Magic Quadrant for Unified Endpoint
Management (UEM) as a Notable Vendor.

Note: The awards and recognitions were presented when the product was named
Destkop Central. Desktop Central is now Endpoint Central.

e Endpoint Central also has the ability to integrate with 6 different help desk
solutions namely Jira, Zendesk, Servicenow, ServiceDesk Plus, Freshworks,
and Spiceworks, through which you can use all your endpoint management
features right from your help desk console, with a single sign-on facility.

Products Compared Version

ManageEngine Endpoint Central 10
Qualys 3.5
v Available
X Not Available

v*  Separate Product
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Features Endpoint Central Cloud

Desktop Management Configurations

Configuration management v X
Configuration Life Cycle v X
Management

USB/Port Security Management v v
Printer Install/Uninstall v v
Power Management v X
nregration ’ ’
Security Policies Management v v
Drive Mapping v v
Permission Management v v
‘ ‘
Local User and Group v v
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Management

Browser Management v v
MS office Management v X
Display Management v X
Custom Script Execution v X
Wi-Fi Management v X
Firewall and Service v v
Management

Imaging and Deployment v X
Failover Server v X
General

Web-Based Access to Ul v v
Role Based Restrictions v v
\I)/Ivirlllage Systems in LAN and v v
Automatic Agent Upgrade v v
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Retry Agent Installation X
Heterogeneous Platform v
Agent rebranding X
Email Alerting v
Two Factor Authentication v
Multi language pack X
Credential Manager v
Remote Agent Installation Not known
Software Distribution X
Patch Management

Supports third party patches v
like Java, Adobe, etc.

Approve or Deny selective v
applications

Deployment progress and v
status

Customizable reboot and v

actions
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System Health Policy v

Automated Patch Deployment v
for Patch Task
Automated Patch Deployment v

for Anti Virus Task

Scheduled Deployment v

Test group and automatic v
approval of patches

Decline Patch v

Disable Automatic Updates v

Asset Management

Hardware and Software v

Prohibit software with auto- v
uninstall policy

Audit history for prohibited v
software

Software metering v
Software License Management v
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Notify Software/Hardware v
changes

Managing Software Category v
Block exe- Windows v
Remote Control v
Tools and Reports

Wake on LAN Tool custom v
Remote Shutdown/Restart v
System Manager v
Active Directory Reports v
Custom reports v
U.ser Logon reports with login v
history

Power Management Reports v
Configuration reports v
Patch reports v
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USB reports v v
Asset Reports v v
MDM reports v X

Live Chat Support
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Vulnerability management v v
Application control v Limited
Device control v Limited
Browser security v v
BitLocker encryption v X

Not known




